ENSEMBLE TERMS AND CONDITIONS

The Love Music Trust (LMT) runs a variety of ensembles across Cheshire and Wirral, supporting
young people as they develop as musicians.
Upon sign up, we will endeavour to add your child to their chosen ensemble (if this is not possible,

your child will remain on our waiting list unless you request him/her to be removed from the list).

LMT tutors are self-employed contractors whose teaching is endorsed by us — LMT has no right of
direction, control or supervision over their work. We do however monitor the quality of their
teaching and ensemble leadership through observation, rates of retention and feedback from young

people/parents.

Payment:
LMT use an online automated payments system called GoCardless, and will require you to authorise
termly payments. This accounts for 30 rehearsals over the course of the academic year, usually 10

per term. This means that there is not a rehearsal during every week of the school year.

Tuition charges are reviewed and any change in pricing would come into effect with at least two
months' notice, usually annually in September. Customers will be informed in writing of any changes
to pricing. For more information on this, please see our charging and remissions policy, found on this

page of our website: https://www.lovemusictrust.com/about-the-trust/policies/

Rehearsal missed by Child:
We encourage children to attend as many rehearsals as possible. Refunds will not be given for any

ensemble sessions missed, regardless of the notice period.

Rehearsal missed by Tutor:
Where a rehearsal cannot be attended by the tutor, all efforts will be made to ensure that another
tutor can cover the rehearsal. Where a rehearsal cannot be covered, it will be rearranged for

another week in the academic year.

Communication:
LMT uses SpeedAdmin as a database provider and communication will come either via SpeedAdmin
or directly from a tutor/employee of the Trust. Parents’ email addresses are made available to tutors

(and vice versa) to allow more ‘impromptu’ feedback.


https://www.lovemusictrust.com/about-the-trust/policies/

Commitment:

This agreement is for a ‘rolling’ programme of rehearsals. However, we recognise that
circumstances can change, and it may be necessary for you to terminate the arrangement. We ask
that you do this in time for the end of a term. Please note that, where children stop attending

ensemble rehearsals mid-way through a term, there will not be a refund for any rehearsals missed.



