SMALL GROUP AND INDIVIDUAL LESSONS - TERMS AND CONDITIONS
Updated June 2026

The Love Music Trust (LMT) will endeavour to engage an instrumental tutor for your child to receive
lessons on an instrument of their choice; if this is not possible, your child will remain on our waiting
list unless you request him/her to be removed from the list. To ease administration, LMT will liaise
with schools to arrange a time for lessons to be delivered and will administer payments from parents
and guardians. LMT tutors are self-employed contractors whose teaching is endorsed by us — LMT
has no right of direction, control or supervision over their work. We do however monitor the quality
of their teaching through observation, rates of retention and feedback from schools/parents and may
remove our endorsement if we are not satisfied that a tutor is providing high quality, professional
tuition.

Cost and Payment from September 2026

LMT use an online automated payments system called Stripe, and will require you to authorise equal
monthly recurring payments of £19.21 (shared tuition — 20 minutes in a pair or 30 minutes in a group
of three), £28.81 (individual 15 minute tuition), £38.41 (individual 20 minute tuition) or £57.62
(individual 30 minute tuition). Other lengths may be available in certain schools. Occasionally,
although shared lessons have been applied for, the only practical option is individual tuition. This is
usually because no other children at the school want lessons on a particular instrument. As the
minimum viable lesson length is 15 minutes, the Trust would therefore need to charge you an
individual lesson rate if you wished to proceed.

Tuition charges are reviewed and any change in pricing would come into effect with at least two
months' notice, usually annually in September. Customers will be informed in writing of any changes
to pricing. For more information on this, please see our charging and remissions policy, found on this

page of our website: https://www.lovemusictrust.com/about-the-trust/policies/

Number of Lessons:

A full year’s course of tuition consists of 33 lessons. Courses which commence at other times will
consist of; November: 27 lessons, January: 21 lessons, March: 15 lessons, April: 12 lessons, June: 6
lessons.

This means that your child may not receive a lesson during every week of the term/academic year.
Where the above allocation is not met, a pro-rated refund will be made.

Lessons missed by Child:

You must give LMT at least four weeks’ notice of any school events, outings or other commitments
that would result in your child not being able to attend their lesson. Given that notice the tutor will
rearrange the session if at all possible or if it is impossible to reschedule the session within that
academic year then you will be credited back with the lesson cost at the end of the academic year.
Regrettably, lessons cancelled with less than four weeks’ notice cannot be credited or rearranged.


https://www.lovemusictrust.com/about-the-trust/policies/

Lessons missed by Tutor:

Where a lesson cannot be attended by the tutor, all efforts will be made by the tutor to ensure seven
days’ notice and the lesson will be rearranged. Where a lesson cannot be rearranged within that
academic year then the value of the lesson will be refunded at the end of the academic year.

Communication:

LMT uses SpeedAdmin as a database provider and communication will come either via SpeedAdmin
or directly from a tutor/employee of the Trust. We will provide a termly progress report to you after
the first full term's tuition which will be accessible through SpeedAdmin (accessible via the website
or in the app). Parents’ email addresses are made available to tutors (and vice versa) to allow more
‘impromptu’ feedback.

Commitment:

This agreement is for a ‘rolling” programme of tuition. However, we recognise that circumstances
can change and it may be necessary for you to terminate the arrangement. Tuition will only
commence/end at the start/end of a term/half-term. You must give notice no later than one calendar
month prior to your final payment, as shown below:

Notice given on or before: 27th September 2026 - Tuition ceases on 23th October 2026 at the latest
(final payment: 1st October 2024)

Notice given on or before: 15th November 2026 - Tuition ceases on 18th December 2026 at the
latest (final payment: 1st December 2026)

Notice given on or before: 10th January 2027 - Tuition ceases on 12th February 2027 at the latest
(final payment: 1st February 2027)

Notice given on or before: 21st February 2027 - Tuition ceases on 25th March 2027 at the latest
(final payment: 1st March 2027)

Notice given on or before: 11th April 2027 - Tuition ceases on 28th May 2027 at the latest (final
payment: 1st May 2027)

Notice given on or before: 31st July 2027 - Tuition ceases on 21st July 2027 at the latest (final
payment: 1st July 2027)

Notification must be in writing by email (info@lovemusictrust.com) or in writing to Love Music Trust,
2A Bradwall Court, Bradwall Road, Sandbach, CW11 1GE and must include your child’s full name,
school and instrument they are receiving tuition on. Where the above notice dates are not met,
payment in lieu of notice will be made. At the conclusion of the notice period your payment will be
cancelled.

Please do not cancel your payment unless instructed to do so; we will often reduce the last payment
to account for any lesson credits owed.

If you have requested instrumental hire, please click here to view the Instrumental Hire Terms and
Conditions.


http://www.lovemusictrust.com/instrument-hire-terms%20and%20conditions

