
 
 
 
INSTRUMENT HIRE TERMS AND CONDITIONS – January 2026 
The terms and conditions for instrument hire are as follows: 

 
i. The fee for instrument hire is paid by way of a recurrent monthly direct debit for £7.00 per 

instrument (or £10 per instrument for instruments with a replacement value of £1000 or over). This 

is reduced to half price (£3.50 / £5) for the first twelve months for pupils enrolled in our Small Group 

& Individual Tuition programme (one remission per pupil only). Hire charges are reduced to £1.00 per 

month per instrument for Cared for Children and those in receipt of Pupil Premium. 

 
ii. Instrument hire will be automatically renewed on a monthly basis, until the instrument is 

returned to us at the address above. Normal office hours are Monday to Friday, 

8:00am-4:00pm in term time. For out of term time office hours, please contact info@lovemusictrust.com 

 
iii. Upon the return of an instrument all subsequent payments will be cancelled, except those which 

are due to be collected from your bank within five working days. Please note that we are unable to 

issue partial refunds for instrument hire fees. 

 
iv. Repairs (other than those necessitated by routine wear-and-tear) will be the financial 

responsibility of the hirer under all circumstances. 

 
v. The Love Music Trust reserves the right to charge a repair cost for any instrument which is 

returned damaged. 

 
vi. The instrument remains the property of the Love Music Trust at all times during the hire and 

must not be sold or otherwise disposed of. 

 
vii. The Love Music Trust reserves the right to request the return of an instrument at any time. If we 

are not able to collect direct debit payments for instrument hire from your account, the Trust 

reserves the right to take all reasonable measures to reclaim the instrument or the cost of a 

replacement. 

 
viii. Instruments can be collected from one of the LMT offices in Sandbach or Ellesmere Port, or 

delivered to your school (within Cheshire and Wirral) for a £10 one off fee which also covers 

collection when you no longer need the instrument. The delivery fee is waived for children who 

enable the school to be in receipt of Pupil Premium funding, or Cared for Children. 

 
ix. Certain instruments are provided with specific parts and accessories for which, if not present 

upon return or returned in an unusable condition, the Love Music Trust reserves the right to make 

the following replacement costs: Clarinet - Cork Grease (£2.25), Pull-through cleaning cloth (£7.00), 

Ligature (£9.99), Mouthpiece Cap (£4.50), Mouthpiece (£49.00); Saxophone - Cork Grease (£2.99), 

Ligature (£9.99), Mouthpiece Cap (£4.50), Padded Sling (£18.90), Pad-saver (£24.00), Mouthpiece 

(£24.00); Brass mouthpieces - Trumpet (£18.99), Tenor Horn (£23.99), 

Euphonium/Baritone/Trombone (£22.99), Tuba (£38.99); Replacement Strings (per string): Ukulele 

(£3.00), Guitar (£4.00), Violin (£9.95), Viola (£11.95), Cello (£18.95), Double Bass (£35.99); Rosin: 

Violin/Viola (£5.99), Cello (£8.99). 

 
x. The Love Music Trust reserves the right to review these terms and conditions. All existing 

customers will be informed, in writing, of any changes. 
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